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You work in a small supermarket, but disaster has struck! A delivery lorry has arrived at the
delivery doors, but nobody can find the keys to open them. The driver has said that they can
only wait 10 minutes before they have to move on to keep up with their delivery schedule. You
must find the keys by following the clues and evidence as to where they might be before the
driver leaves.

You are currently in the warehouse. There are 6 colleagues with you, one in each area of food
storage. You need to choose which one to talk to: Alan, Sue, Tayla, Rich, Jay, or Vera. You
should speak to the person who works with ingredients that make CHEFS PROUDER. Tayla
can’t work with gluten because of an allergy, Alan was wearing a thick coat this morning, Sue
is a pastry expert, Vera is not allowed to work in cold conditions, Jay is in the refrigerated
room, Rich is on one of the end sections and is working next to Vera.

What is the name of the person you should speak to, and what section are they
working in?

Clue: CHEFS PROUDER might be an anagram!
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Good news! You spoke to the staff and they think the manager normally has a spare key for
every door, and has suggested you look in the shop to find them as they are not in the
warehouse.

You need to find out who the manager is by looking at the noticeboard and staff timetable
on page 5 and 6.

Who is the manager?
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I’ll be taking my 15 minute

break at 11 today.
Syd x

Delivery expected
today between

11:15-12

TaylaLes
Ruth

The customer is not always right

some of them are idiots

Welcome to the
team Kim!

Guidance for manager on duty.
You should never work on the checkout.

Put the delivery times on the notice board each
morning.

Update the inspiring quote on the noticeboard
every morning.

Employees can request a time for their break
between 10am and 16.00pm. 

Take your break between 11am and 15:00pm

Keep Vera away from the fridges, she isn’t
allowed to work in the cold.

You must work alongside the newest employee
for at least one hour.

Participate in all staff competitions.

Sign up for work bake-offcompetition!
Syd x

Vera

Dani

Joe

Judith
Peter
Dev
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NAME 9am-10am 10am-11am 11am-12pm 12pm-1pm 1pm-2pm 2pm-3pm 3pm-4pm 4pm-5pm

Tayla Shop Shop Warehouse Lunch Checkout Break* Checkout Checkout

Dani Shop Shop Warehouse Break* Warehouse Lunch Shop Warehouse

Leslie Shop Break* Checkout Checkout Lunch Shop Checkout Checkout

Rich Shop Break* Warehouse Shop Warehouse Lunch Shop Shop

Vera Checkout Checkout Warehouse Lunch Shop Checkout Break* Shop

Joe Warehouse Shop Break* Shop Lunch Shop Shop Shop

Syd Shop Warehouse Break* Shop Lunch Shop Shop Checkout

Kim Checkout Checkout Shop Lunch Shop Checkout Break* Shop
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Yes, you found the manager!

The manager let one of the office staff borrow the spare keys yesterday, but they can’t
remember who! The manager says that when the person asked to borrow the keys, they were
sat at their desk and had just been on the phone. The desk was tidy and the person was using
a PC, not a laptop. They said they talked about their mutual love of gardening before asking to
borrow the keys.

Who borrowed the keys?
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You look on the desk and find the following note:

Which locker are the keys in, and what is the code?

4
Look for the keys in
One of the lockers. you
Can’t resist a riddle, so I
Know you’ll find this fun.
Every time I need to use it, I
Really like this locker as
The door is less squeaky
When you turn the key in the
Opposite direction.

There are 6 lockers in the staff area, and all are opened with a
different 4 digit code. The manager cannot remember the codes,
but fortunately they wrote down some clues on the following
page.

First you must figure out which locker Judith has left the keys in.
The lockers are free for any staff member to book. Judith Is
superstitious and hates to use odd numbered lockers, or lockers
whose numbers have more than three letters. She is always first
in line to get to her chosen locker.
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Locker 1
IVy Is my faVourIte Locker 2

I went to sleep for too long,
then ate so much!

Locker 3
This locker opens at the end

of the Great War.

Locker 4
A German ‘no’,

Rhymes with heaven,

then one figure less than eleven.

Locker 5
GJWF

FJHIU
UISFF

POF

Locker 6... wives of Henry... letters in two
... is the last trebled
... is in the second
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Clues
Clue 1: The location you are looking for is Fresh Produce.

Clue 2: The manager isn’t Rich or Syd.

Clue 3: The desk is close to the warehouse.

Clue 4: You are not looking for locker 1, locker 3 or locker 5.

If you need a hint have a look at the clues below.
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